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PART-
INSTRUCTIONTOBIDDERS

A. General

i Source of Funds Finance Department, Government of Sindh has allocated budget.

il Eligible Bidders ii.a  This Invitation for Bids is open to all suppliers from eligible source

as defined in the SPPRA Rules, 2010 and its Bidding Documents
except as provided hereinafter.

ii.b  Bidders should not be associated, or have been associated in the
past, directly or indirectly, with a firm or any of its affiliates which
have been engaged by the Procuring agency to provide consulting
services for the preparation of the design, specifications, and
other documents to be used for the procurement of the goods to
be purchased under this Invitation for Bids.

ii.c  Government-owned enterprises in the Province of Sindh may
participate only if they are legally and financially autonomous, if
they operate under commercial law, and if they are not a
dependent agency of the government of Sindh.

ii.d  Bidders shall not be eligible to bid if they are under a declaration

of ineligibility for corrupt and fraudulent practices issued by any
government organization.

i Eligible Goods iil.a The origin of all the goods & related services to be supplied under
and Services the Contract should be mentioned.

iii.b Origin means the place where the goods are mint, grown or

produced or the place from which the related services are
supplied.

iii.c  The Origin of goods and services is distinct from the nationality of
bidders.

iv. Cost of Bidding iv.a The Bidder shall be a roll costs associated with the preparation

and submission of its bid, and the Procuring agency named in the
Bid Data Sheet, here in after referred to as” the Procuring agency,
"will in no case be responsible or liable for those costs, regardless
of the conduct or outcome of the bidding process.

Procurement of Bespoke Software, Services & IT Equipment
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B, The Bidding Documents

v Content of Bidding via  The bidding documents Include:
Documents
(a) Instructions to Bldders(ITn)
(b) BId Data Sheoet
(¢) General Conditlons of Contract(GEC)
(d) Speclal Conditions of Contract(5¢C)
(e) Schedule of Requlrements
(f) Technlcal Specifications
(g) Bld Form and Price Schedulos
(h) Bld Security Form
(1) Contract Form
() Performance Securlty Form
(k) Manufacturer’s Authorlzation Form

v.b The Bidder Is expected to examine all Instructions, forms, terms,
and speclfications In the bidding documents. Fallure to furnish all
information required by the bidding documents or to submit a bld
not substantially responsive to the bldding documents In every
respect will be at the Bidder's risk and may result In the rejection

of its bid,
vi  Clarification of via A interested Bidder requiring any clarlfication of the bidding
Bidding documents may notify the Procuring agency In writing. The
Documents Procuring agency will respond In writing to any request for

clarification of the bidding documents which it recelves no later
than five working days prior to the deadline for the submission of
bids prescribed in the Bid Data Sheet. Written coples of the
Procuring agency’s response(including an explanation of the
query but without identifying the source of inquiry) will be sent
to all interested bidders that have received the bidding

vii  Amendment of vii.a At any time prior to the deadline for submission of bids, the
Bidding Procuring agency, for any reason, whether its own initiative or In
Documents response to a clarification requested by an Interested Bidder, may

modify the bidding documents by amendment,

vii.b  Allinterested bidders that have received the bidding documents
will be notified of the amendment in writing, and will be binding
on them.,

vii.c  In order to allow interested bidders reasonable time in which to
take the amendment in to account in preparing their bids, the
Procuring agency, at its discretion, may extend the deadline for
the submission of bids.
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1. Scope

2.  language
of Bid

3. Documents
Comprising
the Bid

4.  Bid Prices

5. Bid Form

6. Bid Currencies

7. Bidder’s
Eligibility

1.1

21

3.1

4.1

4.2

4.3

4.4

5.1

6.1

7.1

B. Preparation of Bids

The PA intends the subject procurement through National
Competitive Bidding Single Stage- Two Envelope Procedure as per
SPPRA Rules-2010 (Amended2021).

The bid prepared by the Bidder, as well as all correspondence and
documents relating to the bid exchanged by the Bidder and the
Procuring agency shall be written in the English language.

The bid prepared by the Bidder shall comprise the following
components:
a) Price Schedule completed in accordance with ITB Clauses 4,
5and 6.
b) bid security furnished in accordance withITBClause-9.

The Bidder shall indicate on the appropriate Price Schedule the unit
prices (where applicable)and total bid price of the goods it proposes
to supply under the contract.

The prices shall be quoted on delivery to consignee’s end inclusive of
all taxes, stamps, duties, levies, fees and installation and integration
charges imposed till the delivery location specified in the schedule of
Requirements. No separate payment shall be made of the incidental
services.

Prices quoted by the by the Bidders hall be fixed during the Bidder’s
performance of the contract and not subject to variation on any
account, unless otherwise specified in the Bid Data Sheet.

Prices shall be quoted in Pak Rupees unless otherwise specified in the
Bid Data Sheet.

The Bidder shall complete the Bid Form and the appropriate Price
Schedule furnished in the bidding documents, indicating the goods to
be supplied, a brief description of the goods, their country of origin,
quantity, and prices.

Prices Shall be quoted in Pak Rupees.

As defined in Bid Data Sheet.

Procurement of Bespoke Software, Services & IT Equipment Page: 7
for Computer-Based Testing (CBT) Center


https://v3.camscanner.com/user/download

8. Documents 8.1
Establishing
Goods’
Eligibility and
Conformity to
Bidding
Documents
9. Bid 9.1
Security
9.2
9.3
9.4

10. Period of 10.1
Validity of
Bids

The documents evidence of conformity of the goods and services to
the bidding documents may be in the form of literature, drawings,
and Data, and shall consist of:

(a) a detailed description of the essential technical and
performance characteristics of the goods;

(b) the Bidder shall note that standards for workmanship,
material, and equipment, as well as references to brand
names or catalogue numbers designated by the Procuring
agency in its Technical Specification are intended to be
descriptive only and not restrictive: till stated otherwise in
Technical Specifications or Bid Data Sheet. Th e Bidder may
substitute alternative standards, brand names, and/or
catalogue numbers in its bid, provided that demonstrates
to the Procuring agency’s satisfaction that the substitutions
ensure substantial equivalence to those designated in the in
the Technical Specifications.

The bids security is required (in the amount specified in the bid data
sheet) to protect the Procuring agency against the risk of Bidder’s
conduct, which would warrant the security’s forfeiture. The bid
security shall be denominated in the currency of the bid:

a) at the Bidder’s option, be in the form of either demand draft
/call deposit or an unconditional bank guarantee from a
reputable Bank:

b) be submitted in its original form: copies will not be accepted;

¢) remain valid for a period of at least 28 days vide Rule-32
beyond the original validity period of bids, or at least 28 days
beyond any extended period of bid validity.

Bid security shall release to the unsuccessful bidders once the
contract has been signed with the successful bidder or the validity
period has expired.

The successful Bidder’s bid security shall be discharged upon the
Bidder signing the contract, and furnishing the performance security.

The bid security may be forfeited:

a) if a Bidder withdraws its bid during the period of bid validity
or

b) in the case of a successful Bidder, if the bidder fails:
(i) to sign the contract in accordance or
(ii) to furnish performance security

Bids shall remain valid for the period specified in the Bid Data Sheet
after the date of bid opening prescribed by the Procuring agency. A
bid valid for a shorter period shall be rejected by the Procuring
agency as non-responsive.,

Procurement of Bespoke Software, Services & IT Equipment
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10.2 In exceptional circumstances, the Procuring agency may solicit the
Bidder’s consent to an extension of the period of validity. The request
and the responses there to shall be made in writing. The bid security
shall also be suitable extended. A Bidder may refuse the request without
forfeiting its bid security. A Bidder granting the request will not be
required nor permitted to modify its bid.

11, Formatand 11.1 The Bidder shall prepare an original bid indicated in the Bid Data Sheet,
Signing of clearly marking each “ORIGINAL BID” as appropriate. In the event of any
Bid discrepancy between them, the original shall govern.

11.2 The original bid shall be signed by the Bidder or a person or persons
duly authorized to bind the Bidder to the contract.

11.3  Any interlineations, erasures, or over writing shall be valid only if they
are initialed by the person or persons signing the bid.

D. Submission of Bids

12, Sealing and 121 The Bidder shall seal the original bids (Technical and Financial bids in
Marking  of two separate envelopes), duly marking the envelopes as “ORIGINAL

Bids BIDs". The envelopes shall then be sealed in an outer envelope. The
inner and outer envelopes shall be addressed to the Procuring agency
at the address given In the Bid Data Sheet (BDS), and carry statement
“DO NOT OPEN BEFORE”

12.2 If the outer envelope is not sealed and marked as required, the
Procuring agency shall assume no responsibility for the bid’s
misplacement or premature opening.

13. Deadline for  13.1 Bids must be received by the Procuring agency at the address specified
Submission of in Bid Data Sheet, not later than the time and date specified in Bid Data
Bids Sheet.

13.2 The Procuring agency may, at its discretion, extend this deadline for the
submission of bids by amending the bidding documents, in such case all
rights and obligations of the Procuring agency and bidders previously
subject to the deadline will thereafter be subject to the deadline.

14, Late Bids 14.1 Any bid received by the Procuring agency after the deadline for
submission of bids prescribed by the Procuring agency shall be rejected
and returned unopened to the Bidder.

15, Modification  15.1 The Bidder may modify or withdraw its bid after the bid’s submission,
and provided that written notice of the modification, including substitution
Withdrawal of or withdrawal of the bids, is received by the Procuring agency prior to
Bids the deadline prescribed for submission of bids.

15.2 No bid may be modified after the deadline for submission of bids.

Procurement of Bespoke Software, Services & IT Equipment
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19.2 The Procuring agency’s evaluation of a bid will be on delivery to
consignee’s end inclusive of all taxes, stamps, duties, levies, fees and
installation and integration charges imposed till the delivery location
and shall exclude any allowance for price adjustment during the period
of execution of the contract.

20. Contactingthe 201  No Bidder shall contact the procuring agency on any matter relating to
procuring agency its bid, from the time of bid opening to the time the announcement of
Bid Evaluation Report. If the Bidder wishes to bring additional
information to the notice of the procuring agency, it should do so in
writing.

20.2  Any effort by a Bidder to influence the Procuring agency in its decision
on bid evaluation, bid comparison, or contract award may result in the
rejection of the Bidder’s bid.

F. Award of Contract

21. POSt.- 21.1 In the absence of prequalification, the procuring agency may determine
Qualification to its satisfaction whether that selected Bidder having submitted the
most advantageous bid is qualified to perform the contract satisfactorily.

21.2  The determination will take into account the Bidder’s financial, technical,
and production capabilities. It will be based upon an examination of the
documentary evidence of the Bidder’s qualifications submitted by the
Bidder, pursuant to ITB Claus-7 as well as such other information as the
Procuring agency deems necessary and appropriate.

21.3  An affirmative determination will be a prerequisite for award of the
contract to the Bidder. A negative determination will result in rejection of
the Bidder’s bid, in which event the Procuring agency will proceed to the
next lowest evaluated bid to perform satisfactorily.

22.1 The Procuring agency will award the contract to the successful Bidder
whose bid has been determined to be substantially responsive and has
been determined to be the most advantageous bid, provided further that
the Bidder is determined to be qualified to perform the contract

satisfactorily.

The Procuring Agency reserves the right to increase/decrease the
quantity of the required items and /or purchase part items already

22, Award
Criteria

22a  Procuring

Agency'’s right
to vary tendered either in full or in part. The Procuring Agency reserves the right
quantities at to reject any or all the Tenders; divide business amongst more than one
the time of bidder.
award

23 Procuring 23.1 Subject to relevant provisions of SPP Rules 2010 (Amended 2021), the
agency’s Procuring agency reserves the right to accept or reject any bid, and to
Right to annul the bidding process and reject all bids at any time prior to contract
Accept any award.
Bid and to
Reject any
or All Bids

Procurement of Bespoke Software, Services & IT Equipment
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24, Notlfication of
Award

25,  Slgning of
Contract

26, Performance
Security

27. Corrupt or
Fraudulent
Practices

23,2

24,1

24,2

26.1

26.2

27.1

Pursuant to Rule 4% of SPP Rules 2010 (Amended 2021), Procuring
agency shall holst the evaluation report on Authorlty’s web site, and
Intimate to all the bidders three working days prior to notify the award of

Prior to the expiration of the perlod of bid validity, the Procuring agency
shall notlfy the successful Bldder In writing, that its bid has been
accepted,

Upon the successful Bidder's furnishing of the performance security
pursuant to ITB Clause 26, the Procurlng agency will promptly notify each
unsuccessful Bldder and will discharge Its bid security,

At the same time as the Procuring agency notifies the successful Bidder
that its bid has been accepted, the Procuring agency will send the Bidder
the Contract Form provided In the bidding documents, incorporating all
agreements between the partles,

Within fourteen (14) days, or any other perlod specified In BDS, of
receipt of the Contract Form, the successful Bidder shall sign and date
the contract and return It to the Procuring agency.

Within seven (07) days, or any other perlod specified In BDS, of the
receipt of notificatlon of award from the Procuring agency, the successful
Bidder shall furnish the performance security in accordance with the
Conditions of Contract, in the Performance Security Form provided In the
bldding documents, or In another form acceptable to the Procuring
agency.

Fallure of the successful Bidder to comply with the requirement of ITB
Clause 25 or ITB Clause 26.1 shall constitute sufficient grounds for the
annulment of the award and forfeiture of the bid security, in which event
the Procuring agency may make the award to the next lowest evaluated
Bidder or call for new bids.

The Government of Sindh requires that Procuring agency’s (including
beneficiaries  of donor agencles’ loans), as well as
Bidders/Suppliers/Contractors under Government-financed contracts,
observe the highest standard of ethics during the procurement and
execution of such contracts. In pursuance of this policy, the SPPRA, in
accordance with the SPPRA Act, 2009 and Rules made there under:

(a) “Corrupt and Fraudulent Practices” means either one or any
combination of the practices given below;

i.  “Coercive Practice” means any impairing or harming, or
threatening to Impair or harm, directly or indirectly, any
party or the property of the party to Influence the actions of
a party to achleve a wrongful gain or to cause a wrongful
loss to another party;

ii.  “Collusive Practice” means any arrangement between two
or more parties to the procurement process or contract
execution, designed to achieve with or without the
knowledge of the procuring agency to establish prices at
artificial, noncompetitive levels for any wrongful gain;

R
2
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(b)

iil. “Corrupt Practice” means the offering, giving, receiving or
soliciting, directly or indirectly, of anything of value to
influence the acts of another party for wrongful gain;

iv.  “Fraudulent Practice” means any act or omission, including a
misrepresentation, that knowingly or recklessly misleads, or
attempts to mislead, a party to obtain a financial or other
benefit or to avoid an obligation;

“Obstructive Practice” means harming or threatening to harm,
directly or indirectly, persons or their property to influence their
participation in a procurement process, or affect the execution of a
contract or deliberately destroying, falsifying, altering or concealing
of evidence material to the investigation or making false statements
before investigators in order to materially impede an investigation
into allegations of a corrupt, fraudulent, coercive or collusive
practice; or threatening, harassing or intimidating any party to
prevent it from disclosing its knowledge of matters relevant to
the investigation or from pursuing the investigation, or acts
intended to materially impede the exercise of inspection and

PR RS Nng,

VNG SER
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1. Definitions

11

PART-I1
eneral Condition ntrac

In this Contract, the following terms shall be interpreted as indicated:

(a)

(b)

(d)

(f)
(e)

(h)

(i)

(0

“The Contract” means the agreement entered in to between the
Procuring agency and the Supplier, as recorded in the Contract Form
signed by the parties, including all attachments and appendices there
to and all documents incorporated by reference therein.

“The Contract Price” means the price payable to the Supplier under
the Contract for the full and proper performance of its contractual
obligations.

“The Goods” means all of the Software, IT Equipment & Machinery
Equipment and/or other materials, which the Supplier is required to
supply to the Procuring agency under the Contract.

“The Services” means those services ancillary to the supply of the
Goods, such as transportation and insurance, and any other
incidental services, such as installation, commissioning, provision of
technical assistance, training, software development, fabrication and
other such obligations of the Supplier covered under the Contract.

“GCC” mean the General Conditions of Contract contained in this
section.

“SCC” means the Special Conditions of Contract.

“The Procuring agency” means the Sindh Public Service
Commission.

“The Supplier” means the individual or firm supplying the Goods,
works and Services under this Contract.

“SPPRA Rules2010” means the Sindh Public Procurement Rules 2010
(Amended 2021).

“Day” means calendar day.

2. Standards The Goods supplied under this Contract shall conform to the standards
mentioned in the Technical Specifications, and, when no applicable standard is
mentioned, to the authoritative standards appropriate to the Goods’ country of
origin. Such standards shall be the latest issued by the concerned institution.

3. Patent Rights The Supplier shall indemnify the Procuring agency against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of
the Goods or any part thereof in the Islamic Republic of Pakistan.

Procurement of Bespoke Software, Services & IT Equipment
for Computer-Based Testing (CBT) Center
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Within seven (07) days, or any other duration as specified in SCC, of
receipt of the notification of Contract award, the successful Bidder shall
furnish to the Procuring agency the performance security in the

amount specified in SCC.

4, Performance 4.1
Security

4.2  The proceeds of the performance security shall be payable to the
Procuring agency as compensation for any loss resulting from the
Supplier’s failure to complete its obligations under the Contract.

4.3 The performance security shall be denominated in the Pak rupees and
shall be an unconditional bank guarantee, pay order, call deposits,
provided in the bidding documents or another form acceptable to the
Procuring agency;

4.4 The performance security will be discharged by the Procuring agency
and returned to the Supplier not later than thirty (30) days following
the date of completion of the Supplier's performance obligations
under the Contract, including any warranty obligations, unless
specified otherwise in SCC.

5 Inspections 5.1 The Procuring agency or its representative shall have the right to
and Tests inspect and /or to test the Goods to confirm their conformity to the
Contract specifications at no extra cost to the Procuring agency. The
Procuring agency shall notify the Supplier in writing, in a timely
manner, of the identity of any representatives retained for these

purposes.

5.2 Should any inspected or tested Goods fail to conform to the
Specifications, the Procuring agency may reject the Goods, and the
Supplier shall either replace the rejected Goods or make alterations
necessary to meet specification requirements free of cost to the
Procuring agency.

5.3 The Procuring agency’s right to inspect, test and, where necessary,
reject the Goods after the Goods’ arrival shall in no way be limited or
waived by reason of the Goods having previously been inspected,
tested, and passed by the Manufacturer.

5.4  Nothing in GCC Clause 5 shall in any way release the Supplier from any
warranty or other obligations under this Contract.

6. Packing The Supplier shall provide such packing of the Goods as is required to
prevent their damage or deterioration during transit to their final
destination. The packing shall be sufficient to with stand, without
limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage.

7. Delivery and Delivery of the Goods shall be made by the Supplier in accordance
Documents with the terms specified in the Schedule of Requirements. The details
of shipping / transportation and /or other documents to be furnished

by the Supplier are specified in SCC. Y
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8. Insurance No need of Insurance for Local Supplies, However Supplier is
responsible to deliver the goods in perfect condition to the end user.

9. Transportation The Supplier is required under the Contact to transport the Goods to a
specified place of destination and shall be arranged by the Supplier,
and related costs shall be deemed to have been included in the
Contract Price.

10. Incidental 10.1 The Supplier may be required to provide any or all of the following
Services services, including additional services, if any, specified in SCC:

(a)  Performance or supervision of on-site assembly and/or start-up of the
supplied Goods;

(b)  Furnishing of tools required for assembly and/or maintenance of the
supplied Goods;

(c)  Furnishing of a detailed operations and maintenance manual for each
appropriate unit of the supplied Goods;

(d)  Performance or supervision or maintenance and /or repair of the
supplied Goods, for a period of time agreed by the parties, provided
that this service shall not relieve the Supplier of any warranty
obligations under this Contract ;and

11. Spare Parts 11.1 TheSuppliershouldprovideanyorallofthenotifications,andinformationp
ertainingtosparepartsmanufacturedordistributedby the Supplier:

(a)  Such spare parts as the Procuring agency may elect to purchase from
the Supplier, provided that this election shall not relieve the Supplier
of any warranty obligations under the Contract; and

(b) in the event of termination of production of the spare parts:

(i)  Advance notification to the Procuring agency of the pending
termination, insufficient time to permit the Procuring agency to
procure needed requirements ;and

(i) Following such termination, furnishing at no cost to the
Procuring agency, the blue prints, drawings, and specifications of
the spare parts, if requested.

12. Warranty 12.1 The Supplier warrants that the Goods supplied under the Contract are
new, unused, of desired models, and that they incorporate all recent
improvements in design and materials unless provided otherwise in
the Contract. The Supplier further warrants that all Goods supplied
under this Contract shall have no defect, arising from design,
materials, or workmanship (except when the design and/or material is
required by the Procuring agency's specifications) or from any act or
omission of the Supplier, that may develop under normal use of the
supplied Goods in the conditions prevailing in the country of final
destination,

Procurement of Bespoke Software, Services & IT Equipment
for Computer-Based Testing (CBT) Center
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L3 Payment

14, Prices

15, Contract
Amendments

16. Delays in the
Supplier's
Performance

17. Liquidated

13.6

16.1

16.2

16.3

This warranty Zmalntenance perlod shall remaln valld for One Year (01)
veat after the Goods, or any portion thereof as the case may be, have

been dellvered to and accepted at the final destination Indlcated In the
Contract

IFthe Supplior, having heon notlfled, falls to remedy the defect(s) within
the pertod spocified In 5CC, within a roasonable period, the Procuring
aRency may proceed 1o take such remedial action as may be m,.-ue',',nry'
at the Supplier’s 1isk and expense and without prejudice to any ulh(:;

Hghts which the Procuring agency may have agalnst the Supplier under
the Contract,

the tirm should submit stamp duty as per Government Rule before
execution of work,

Within 30 days after the Issuance of Inspection  certificate and
consignee’s recelpt certificate as mentloned In $5€ clause 6,

It the supply Is not according to the specifications or unsatisfactory, the
Contract will be rejected and cancelled at the risk and cost of Firm

It the firm falls to execute the contract/supply order as per condition,
action will be taken agalnst them which may be their blacklisting and
Larnest Money / Security Deposit will be forfelted.

Incase of late delivery @ 0.1% per day will be charged on bid amount
deducted from the bill, but not morethan10% of contract value.

The currency of payment Is Pak Rupees.

Prices charged by the Supplier for Goods dellvered and Services
performed under the Contract shall not vary from the prices quoted by
the Supplier In its bid,

No variation in or modification of the terms of the Contract shall be
made except by written amendment signed by the parties.

Delivery of the Goods and performance of Services shall be made by the
Supplier in accordance with the time schedule prescribed by the
Procuring agency in the Schedule of Requirements.

If at any time during performance of the Contract, the Supplier or its
subcontractor(s) should encounter conditions obstructing timely
delivery of the Goods and performance of Services, the Supplier shall
promptly notify the Procuring agency in writing of the fact of the delay,
its likely duration and its cause(s). As soon as practicable after receipt of
the Supplier’s notice, the Procuring agency shall evaluate the situation
and may at its discretion extend the Supplier's time for performance,
with or without liquidated damages, in which case the extension shall be
ratified by the parties by amendment of Contract.

Except as provided under GCC Clause 19a delay by the Supplier in the
performance of its delivery obligations shall render the Supplier liable to
the imposition of liquidated damages pursuant to GCC Clause 17 unless
an extension of time is agreed upon pursuant to GCC Clause16.2 without

the application of liquidated damages.

Subject to GCC Clause19, if the Supplier fa
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